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Pa3pa60TKa CTpaTermun MHTEPHET-NPUCYTCTBUA ONA KPYNHOIro MeONUUHCKOTO XOJ4ONHIa

NMPOBAEMA:
HET POCTA NOCELLAEMOCTM

M OBPALLEHMMU 3A 8 MECSAILIEB
PABOTbl CAUTA

300 000
150 000
Wionb 2012 Wionb 2012 ABryct 2012 (entabpb 2012 OkTA6pb 2012 HoAab6pb 2012

® [loceweHunA
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Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA

AHKETUPOBAHME:
COEPA
AEATEADHOCTMU

/ Ha pbiHKe ¢ 2002 roga;
/ 12 KnnHnkK B MOCKBE;

/ 600 Bpauen 40 cneymanbHOCTEN;
/ BbI30OB Bpaya Ha [OM;

/ 2 cob6CcTBEHHbIX Nnabopatopuu;

/ cTaunoHapbl;

/ onepaunoHHbIE;

/ TPABMMNYHKT;

/ CKopas NomMoLLb;

/ HoBelwee obopyaoBaHMe.

OAUH U3 NNAREPOB PblHKA




E Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA ANA KPYNMHOIO MeAULMHCKOrO XONAMHIa
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AHKETUPOBAHME:
MAPKETUHI KAMEHTA

LLEJIEBAA AYAUTOPUA: NMCNOJIb3YEMbBIE MAPKETUHIOBbBIE
/ pu3nyeckme nuua 25-40 net; AKTUBHOCTM:
/ dpn3nueckme nuua 40 +; / peKnama B neyaTHbIX XXypHanax;
/ opugnyeckune nmua / TB peknama;

(AMC gna cotpyaHMKOB). / yyacTve B BbICTaBKax;

/ NHTEpPHEeT-peKnama;

TEKYLIUUE KPI: / MapKeTUHroBble akuuu;
/ NOKa3aTesnun BbIPYUYKN KIVHUK; / BUPEKT-MAPKETUHT;
/ KONMYeCcTBO 0OCYXKEHHbIX / peknama Ha pagvo;

NepPBUYHbIX Y MOBTOPHbIX / CNPaBOYHbIE CAYXOGbI;

NaLUVeHTOB.

/ Hapy>KHaA peKknama;

/ peknama Ha TpaHcnopTe.
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Pa3pa60TKa CTpaterMn MHTEPHET-NPUNCYTCTBNA ONA KPYNMHOIo MeanuMHCKOro XonanmHra

AHRETUPOBAHME:
MCTOYHUKU OBPALLEHUM

15% MCTOYHUKUN OBPALLEHUIA
B KJIMHUKY:

5%

35% 1 pekomeHgaLmy

NHTEPHET

I HapyXHasa peknama

B ocranbHoe

45%
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Pa3pa60TKa CTpaTerMn MHTEPHET-NPUNCYTCTBUA ANA KPYNMHOIro MeaAnumMHCKOro XoaanmHra

KOMMEPMECKOE
NMPEAAOXEHME.
TPYAOSATPATDI

08/30




| Pa3paboTka cTpaTernv MUHTEPHET-NPUCYTCTBUA

etarget

KOMMEPHECKOE
NMPEAAOXEHME

CPOK — 3 MECALA.

KOMMNNEKC PABOT:

/ AHanu3 TekyLen MapKeTUHroBom
aKTVMBHOCTU 3aKa3umKa.

/ CocTaBneHne ceMaHTMYeCKoro aapa canTa.

/ TexHnyeckunm ayguT camTa.

/ Usability-aygut canra.

/ AHanNn3 oHNANH-AEeATeNIbHOCTY KOHKYPEHTOB.
/ MOHUTOPWHI MHEHUI O KNMHUKE B UIHTEPHETE.

/ Pa3paboTKa cTpaTermm MHTEPHeT-NPNCYTCTBUA
B CpefHeCcpOUYHOM nepcneKkTuse.

/ PaspaboTka meguna-nnaHa.




Pa3pa60TKa CTpaTermn MHTEPHET-NPUCYTCTBUA ON1A KPYNHOIro MeONLUUNHCKOTO XOJNONHIa

TPYAO3ATPATbI MI' «<«TERAPT»

PABOUYMX
D 340
OO COTPYAHMKOB
B PABOMEM
e 10
10 AOKYMEHTOB
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Pa3pa60TKa CTpaTermn MHTEPHET-NPUCYTCTBUA ONA KPYNMHOIro MeagnumnHCKOro XosnguHra

PABOTDI

NMOATOTOBMUTEADHDIE

11/30
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Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA

AHAAM3 TEKRYLLEM
PABOTbDI
KOMIMAHMM

NO UHTEPHET-
MAPRETUHIY

/ ayanT NONCKOBOrO NPOABUKEHUS;

/ ayauT NPOBOAMMON peKNaMHOWN KaMMaHWu;
/ ayaAnT MapKeTMHra B COLMaNbHbIX CETAX;

/ ayant E-mail-mapkeTnHra;

/ aypnT paboTbl CO CTOPOHHUMUK pecypcamu;

/ ayauT TeKYLWMX CPeacTB CTUMYIMPOBAHNA NPOAAX.
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Pa3pa60TKa CTpaTermun MHTEPHET-NPUCYTCTBUA ONA KPYNMHOIro MeagnumnHCKOro XosnguHra

COCTABAEHME
CEMAHTUMYECKOIO SAPA CAUTA

reynnbl 3AnNPOCOB:

/ obwme 3anpochbl; / BNArHOCTNKa; / MeguUVHCKMe CrPaBKn U KHUXKKN;
/ BpeHaoBble 3anpochl; / aHanu3bl; / QucnaHcepmusauus;

/ cneunanuncTol; / MeTofbl NeYyeHuns; / TPaBMMYHKT.

/ ycnyru cneunanncros; / 3aboneBaHus;

3AMNMPOCOB
B CEMAHTUYECKOM
AAPE

6000

OLEHEHbI TEKYLWWUE NO3ULNUN B AHAEKC N GOOGLE
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Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA

TEXHUMYECKUM
AYAUT CAUTA

BbIMOJIHEHHbIE PABOTbI:

/ aHann3 ApYy»keCTBEHHOCTW CaiTa
NONCKOBbIM MaLUVHaM;

/ @aHann3 cTpaHnYHbIX GaKTOpPOB;
/ @aHann3 BHeLWHNX NoKa3aTenewn;

/ aHann3 TexHn4ecknx GpakTopos
CO CTOPOHbI CepBepa.

MOJIVYEHHDIE PE3VJIbTATDI:

/ BbIABNIEHO 60/bLIOE KONMYECTBO TEXHNYECKUX
Npo6nem pasnnMyHON CTENEHN CEPbe3HOCTM.

AAHbI PEKOMEHAALUUN NO YCTPAHEHUIO
OBHAPYXEHHDbIX NMPOBJIEM.




| Pa3paboTka cTpaTernn UHTEPHET-NPUCYTCTBMUA

etarget

USABILITY-
AYAUT CAUTA

BbIMOJIHEHHbIE PABOTDbI:

/ aHanu3 gun3amnHa;

/ aHanu3 CTPYKTypbl U COAEPKNMOTO;
/ aHanNn3 HaBuUrauuu;
/ aHann3 cepBnCoOB 1 Gpopm o0bpaTHON CBA3Y;

/ KOPPEKTHOCTb OTOOPAXXEHMNA NMPU Pa3HbIX
HaCTpouKax 6pay3epos.

MOJIYVHEHHDIE PE3YJNIbTATDI:

/ 60MblIOE KONMYECTBO PEKOMEHJaLN
no ynyJdweHuto usability.




V

etarget

Pa3pa60TKa CTPpaTermm MHTEPHET-NPUCYTCTBUNA ONA KPYNMHOTo MEONUMNHCKOTO XONAWNHra

USABILITY-AYAUT CAUTA

1. CTPYKTYPA TAABHOM CTPAHMLIDbI
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USABILITY-AYAUT CAUTA

2. WLANMKRA CAMTA

BblJ10:
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USABILITY-AYAUT CAUTA
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E Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA ANA KPYNMHOIO MeAULMHCKOIO XONAVHra
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MOHUTOPUHI KOHKYPEHTOB

BbIMNOJIHEHHbIE PABOTDbI: NMOJIYVYEHHDIE PE3YJIbTATDI:
AHAIN3 CAUTA: / BbICOKAA aKTMBHOCTb KOHKYPEHTOB [MaBHbIM

3 06pa3om 3a cyeT BejeHUA KOHTEKCTHOM peKiamMbl
/ TEXHUYECKNIA SKCNpecc-ayauT, N aKL M MO CTUMYNNPOBAHUIO MPOJAX.

/ 103abunnTn 3KCnpecc-ayauT;
/ 3Kcnpecc-aHanu3 An3anHa CanTa;

/ 0630p NokasaTtenen canTa.

KOHRYPEHTOB
PACCMOTPEHO

MAPKETUHITOBAA AKTUBHOCTb:

/ NONCKOBOE NPOABUXKEHUE;

/ peKnamHble KaMnaHuu;

/ MAaPKETUHT B COLMANbHbIX Meauna;

/ pa3meLyeHre MHGOPMALMN Ha CTOPOHHUX Pecypcax;
/ yyacTume B OTpacsieBbiX MEPONPUATUAX;

/ TeKylme cpeacTBa CTUMYNMPOBaHMA NPOAa;

/MOHI/ITOpI/IHI' MHEHNA O KOMMNaHNW B NHTEPHETE.

19/30




E Pa3paboTka CTpaTernv MHTEPHET-NPUCYTCTBUA ANA KPYNMHOIO MeAULMHCKOIO XONAVHIa

etarget

MOHAUTOPUHI OT3bIBOB B MHTEPHETE

MOJNIYHEHHDIE PE3YJNIbTATDI:

/ 469 YHUKaNbHbIX OT3bIBOB;

65,67%

/ npodeccroHannsm Bpaven;

/ 308 nonoXntenbHbIX OT3bIBOB;

/ 161 oTpMuaTenbHbIN OT3bIB. .
/OCHaLHEHVIe n O6yCTpOVICTBO

KINNHUKW;
/ OTHOLWEHME K NaLeHTam;

/ OTCyTCTBUE OYepenel;

MPOBJIEMA:
KJIUEHT HE PABOTAET

C OT3bIBAMM. 34,33%

/ Henpo3payHoe
LeHoobpa3oBaHue;

/ TWwaTtenbHoe obcnegoBaHve
NaluuneHToB;

/ yBOBNEeTBOPEHHOCTb
pesynbTaTaMmu onepaumu,
neyeHus;

/ Bpaun oTAeneHuns
NnacTUYecKom Xmpyprum
He OKa3blBaloT AaBNieHWsA
Ha NPUHATWE NaunueHToOM
peLueHuns.

/ HEMOHSITHbI NPUYNHBI
NS coayy aHann3oB.;

/ Hen pPaBuJibHaA ANarHOCTUKa;

/ HanpaeneHve K gpyrum
Bpayam Ha KOHCYNbTaLuio;

/ anvuTenbHoe oXuaaHve
npviema, ouepeau;

/ HenpodeccroHanbHoe

I NonoXutenbHble OT3biBbl noBeeHve Bpaver;

20/30
B oTpuvuaTesibHble OT3bIBbl / emc-paccbinka.




Pa3pa60TKa CTpaTermn MHTEPHET-NPUCYTCTBUA ON1A KPYNMHOIro MeONUUNHCKOTIO XON4aNHIa

AOCTATOYHO UHOOPMALIMMU
AASl PASPABOTKM MAPKETUHIOBOM

CTPATEIr'm#M

COCTABAEHME o AHAAM3 TERYLUEM
CEMAHTMMECKOIO o PABOTbl KOMMNAHMM
AAPA CAMUTA NO MHTEPHET-MAPKETUHTY

2. W

A o USABILITY-
é A S MAPKETUMHIoBAfl B @o Ayas
B MHTEPHETE > CTPATEIrmMs4 < CAMTA

11

1

MOHMUTOPUHTI [' TEXHUYECKUH
KOHKYPEHTOB D AYAMUT CAMTA 21/30
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Pa3pa60TKa CTpaTerMn MHTEPHET-NMPUNCYTCTBNA ANA KPYNMHOIro MeanumMHCKOro XonanmHra

PA3SPABOTKA
MAPKETUHIOBOM
CTPATErMM
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Pa3paboTKa cTpaTernv UHTEPHET-NPUCYTCTBUA

ONMPEAEAEHME
SAAAN

LLEJib:
YBEJINMEHUE KOJINMECTBA OBPALLEHUN.

3AAAYU:

/ paboTa C cogepxaHMeM calTa ofis nogaepKaHma
APYXeCTBEHHOCTUN €ro NOUCKOBbIM CUCTEMAM;

/ KOHTPONb 3a ygoObCTBOM CalTa Ana noceTutenen;
/ ynydlieHne NONCKOBbIX CBONCTB CalTa NO BCEMY CMEKTPY 3anpoCoB;
/ NOBbIWEeHNe NoceLaeMoCTy CanTa 3a CYET LefleBon ayantopuu;

/ dopcupoBaHme pr-akTMBHOCTN HA OCHOBE TEKYLLEN AeATENbHOCTY
N pa3paboTKa HOBbIX MHGOMOBOAOB;

/nonynﬂpm3au,|/m I'IepCOHaJ'II/IVI cneunanncToB KITMHUKW,

/ paboTa Hag peKnamMHbIMM aKTUBHOCTAMU: MeAuaniaHnpoBaHune,
ayauT, ynpaBfeHue;

/ yBennueHune noanbHOCTU ayantopum K bpeHay.
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NOABOP
MHCTPYMEHTOB

/ SEO

/ KOHTEHT-MapKeTUHT

/ PaboTta Hag usability canTa

/ PeknamHble KamnaHuu

/ PaboTa ¢ oTpacneBbIMU pecypcamm
/ PR

/ PaboTa ¢ oT3bIBamMu

/ E-mail-mapkeTuHr

/ SMM

/ AHann3 KOHKypeHTHOW cpefpbl

/ PaboTa ¢ KynoHHbIMY cepBUCaMu

/ YuacTne B opPpaiiHOBbIX MEPONPUATUAX
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MEAUA-NIAAH

STATISTIC
MHCTPYMEHTDI: T >
&
oc}
/ KOHTEKCTHaA peknama AHgekc. Anpekr; c,‘*/
» ENGING
/ KOHTeKCTHaA peknama Google Adwords; 3,
%o,
[«)
/ peknama B MNOYTOBbIX pacCblikax 2 ]
(appecHana peknamHas NMcToBKa subscribe.ru); ~ PoRTFOLIO
/ MeQUNHO-KOHTEKCTHbIN 6aHHep AHAEKC; Neis 4 $ "-——!IDE
/ noBefeHYeCKN TapreTuHr 5.8 :;::::R
€l
Ha cepBucax AHeKca; LAYT YEAR J/

BN b
/ cenekTnBHasa peknama «Conoseiny; cen
¢
/ peknama Ha BUAEeOXOCTUHraXx; -
/ peknama Ha TemaTU4YeCcKnx NnoLwagKax;

/ TapreTupoBaHHaA MeaninHas peknama
B COLMANbHbIX CETSAX;

/ nopTanbHas (ayautopHas) ceTb AHAeKCa.

! % CoMPANY
INTERNET L HEADOUARTERS
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Pa3paboTka cTpaTernv UHTEPHET-NPUCYTCTBUA

PASPABOTKA KPI

/ POCT KonnyecTsa obpalleHunn;

/ POCT NoceLwaeMoCcT CanTa;

/ POCT MONCKOBOTO TpaduKa;

/ POCT NO3ULNIA CaliTa MO 3aNpPoCcaM CEMaHTUYECKOro AApPa;
/ ynyJdweHue KayectBa Tpapunka canTa;

/ pOCT 3P PEKTUBHOCTM NPOBOANMbBIX PEKNIAMHbIX KAMMNaHWN;
/ pOCT NnonNynApHOCTN BpeHaa B UHTEPHETE;

/ POCT KONMYeCTBa OXBaY€HHbIX OTPaC/IEBbIX PeCcypcoB
N pa3meLleHHbIX Ha HUX MaTepuanos;

/ npeo6nap,aHV|e NMNONTOXKUTENbHbBIX OT3bIBOB B CE€TWH,
/ POCT Konn4yecTBa NOANMNCYNKOB Ha pPaCCblJIKY;
/ POCT KOnn4yecTBa NnoannMcHMKOB B COUMalibHbIX CETAX;

/ pocT KonnyectBa ooPpnanHoOBbIX MEPONPUATUIA,
B KOTOPbIX MPUHMMANOCh yyacTue.

OLEHKA OTAAYU KAXKAOIo
N3 NCNOJIb3YEMbIX MHCTPYMEHTOB

26/30
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MAPKRETUMHIOBbIU NAAH PABOT

NOHEAENIbHbIN NJIAH PABOT HA IOA, (53 HEQENN):

KoppeKTpoBKa ceMaHTU4YeCcKoro Aagpa.

BbinonHeHne pekoMeHgaL Wi N3 NPOBEAEHHOIO TEXHUYECKOrO ayanTa.
. Pa6oTa ¢ KynoHHbIMY cepBUCaMMm.
YcTpaHeHMe 3aMeyaHuin U3 NPOBELEHHOTO 103abunuTr-aygmuTa.

HEAEAS Pa3smelyeHne aBTOPCKNX CTaTen Ha canTe.
AHanns peknamHbIx KamnaHum n Nx KOPPeKTUPOBKa. .
ASl Pa3melyeHne aBTOPCKNX CTaTe Ha CTOPOHHUX pecypcax.
lNpaBKa cogep>kMMoro CTpaHuL C y4eTOM HOBOIO CEMaHTUYeCKoro Aapa. HEAE AHann3 KOHKYpPeHTHOW cpeAbl.
KoppeKkTupoBKa meTaTteroB CTpaHu1L C y4YeTOM HOBOFO CEMaHTMYeCKoro agpa. PaboTa c oblweTeMaTUYECKUMN pecypcamul.
Co3paHuve 1 3aMeHa HeYHUKaJlbHOro KOHTEHTa Ha cawnTe. PaboTa c oTpacsiieBbiMY NopTanamu.
HEAEAS NoarotoBka maTepranos AnA NOYTOBbIX PACCHINIOK. Pa6oTa B cepBuMcax «<Bonpochkl n OTBETbI».
OnTummM3aumna n3obpaxxeHnin Ha canTe. HapalwmBaHune cCblsIOYHON MacChbl.
AHanns peknamHbIX KamnaHUM 1 NX KOPPEKTUPOBKa. lNoaroToBKa 1 pasmelleHne npecc-penn3os.
PaboTa c npeacTaBUTENBCTBAMU B COLMANbHbBIX CETAX.
Pa6oTa c oT3bIBamMM B CeTW.
MOHUTOPWHI NO3ULMIA CaliTa B MOUCKOBbIX CUCTEMAX. AHanmns3 peknamHbIX KaMnaHUM N NX KOPpPeKTUpOBKa.
I'IpaBKa cogepXmMmMoro CTpaHuy € y4eTtom HOBOTro ceMaHTU4YeCKoro aapa. PaboTa c cuctemamMy Be6-aHaANMUTUKWN.
24 KoppekTupoBKa MmeTaTteroB CTpaHu1L C y4eTOM HOBOFO CEMaHTMYeCKOoro agpa.
HEAEAS OnTMK3auns N306parkeHNN Ha canTe.

PacctaHoBKa BHYTpPEHHMX CCbINIOK Ha canTe.
PaboTa c oblweTeMaTUYECKUMI pecypcamu.
PaboTa c oTpacneBbiMU NopTanamu.

PaboTa B cepBurcax «<Bonpochbl 1 OTBETbI».
HapalunBaHue cCblIOYHON MacChl.

MoaroToBKa 1 pasmMelleHmne Npecc-pennsos.
PaboTa c npeacTaBUTENLCTBAMY B COLMAIbHBIX CETAX. 27/30
Pa6oTa c oT3bIBaMu B CETWU.

AHanu3s PeKnamMHbIX KaMnaHum n ux KOppeKTnpoBKa.
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NMPOAOAXEHME =
/ TOAOBOW AOrOBOP HA UHTEPHET-MAPKETUHT “ g_ﬁ___}“f:mm i ; ; ; :"
/ PEAJIU3ALAA CTPATErAU B XKU3Hb COTJIACHO MJIAHA =0 EHEEEETELE
/ OTCNEXUBAHMUE KPI -
/| KOPPEKTUPOBKMN CTPATErUM = = e ===—
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MAPKETUHIOBbIV
KOHCANTUHT
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www.techart.ru

=

etarget
www.etarget.ru

CNnACMUBO 3A BHUMAHME!

NMOXAAYMUCTA,
3AAABAMUTE BOMNMPOCHI.

AHHa JlapuHa
npoekT-meHegxkep Ml «TekapT»

(495) 790-7591

info@techart.ru

www.techart.ru
http://twitter.com/techart/
http://www.facebook.com/techartgroup
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